To: Don Dryden Date: 02/27/2009
From: Scott McCall
Subject: Dryden diving team sent to JAF

Don,

I would like to relay my observations of the Dive teams you sent to James A Fitzpatrick
for repair of our A Traveling Water Screen 36 TS-2A the week of 2/15/2009. The Dive
team was actively involved in all aspects of repair, from initial investigation for extent of
condition, evaluation of repair options, selection of repair option, implementation of
repair plan, the successful repair itself and further cleaning required on redundant
Traveling water screens after those repairs were complete.

My field observation was when we needed manpower to remove buckets your crew
jumped into the work. They manually carried damaged chain links up the stair case,
assisted with removal of the buckets from the chain, helped with change out bottles for
the torch, manually moved 350 Ib buckets. They went beyond what they were contracted
for.

The Dryden Diving team is a professional, dedicated, hard working group and welcome
anytime at JAF.

Thank you,

Scott McCall

JAF Mechanical Superintendent
315-349-6849



